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Adv.Shri Dharmendra Mishra, Hon’ble Member suggested as under :

The then Hon’ble Member Secretary, Fee Regulating Authority resolved in Authority
minutes dated 15.01.2025 that “Stakeholders have got right to get their grievance redressed and

the Authority shall take appropriate actions on non-stakeholders complaint with evidences”.

In view of the above decision, it is recommended that the said policy be applied uniformly
in all similar matters. The Authority should ensure that complains from non-stakeholders, when
submitted with supporting evidence, are duly considered and dealt with in accordance with the
prescribed procedures. This approach will promote consistency, fairness and transparency in the

handling of such representations.
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